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Revison number: 3 Purchasing Agent: Leo Koopmans

Item: WINDSHIELD REPAIR, SMALL CRACKS& CHIPSFOR DAVIS, SALT LAKE,
UTAH, WASATCH, DUCHESNE, UINTAH, SUMMIT AND DAGGETT

COUNTIES.
Vendor: 06723A Novus Windshield Repair
343 North Main
Bountiful, UT 84010
Internet Homepage:
Telephone: (801) 298-7700
Fax number: (801) 298-7770
Contact: Gary N. Brockbank
Emall address:
Brand/trade name: Novus
Price See Attached Price Schedule
Tems Net 30
Effective dates. 04/12/2002 through 04/15/2003
Days required for delivery: Same Day, Most Cases 1 Hour
Price guarantee period: OneYear
Minimum order: 1 Repair
Min shipment without charges:
Other conditions:

REVISION #3: PLEASE NOTE EXTENSION OF CONTRACT.

This contract covers only those items listed in the price schedule. It isthe respongbility of the agency
to ensure that other items purchased are invoiced separately. State agencies will place orders directly
with the vendor (cregting aPG in Finet) and make payments for the same on a PV referencing the
origind PG. Agencies will return to the vendor any invoice which reflectsincorrect pricing.



WINDSHIELD BREAKS (SMALL REPAIRS)

REPAIR OF ONE BREAK: $10.00

REPAIR OF SECOND BREAK ON THE SAME WINDSHIELD AT THE SAME TIME WILL BE: $5.00 ADDITIONAL
REPAIR OF THIRD BREAK: $5.00

EXAMPLE:

Windshield A with one break: $10.00

Windshield B with two breaks: $15.00

Windshield C with three breaks:  $20.00

Maximum charge per vehicle: $20.00

WINDSHIELD CRACKS $20.00/flat charge
WINDSHIELD WITH CRACK UPTO 12" = $15.00 PER CRACK

THE GLASSDOCTOR RESERVES THE RIGHT TO REFUSE TO WORK ON ANY WINDSHIELD THAT IS
CONSIDERED EXTENSIVELY DAMAGED AND WOULD NOT BE SAFE IF REPAIRED.

THE GLASSDOCTOR FULL GUARANTEE:

The Glass Doctor offers afull and complete guarantee. By using the patented NOVUS method of windshield
repair, we at the Glass Doctor will repair structurally and restore optically the contracted vehicle windshield;
leaving the damaged areapracticaly invisible. If therepair should later fail or if for any reason the State of Utah
is unhappy with the repair, we will, at our discretion, either re-repair the break, refund your money, or offer to
replace the said windshield with the cost of the repair subtracted from the total cost of the new windshield. This
complete guarantee is effective as long as the said vehicle is under the ownership of the State of Utah.

COMPLETE MOBILE SERVICE TO SERVE THE STATE OF UTAH.

FINET COMMODITY CODE(S):FOR AGENCY USE ONLY

92846000000 - GLASS REPLACEMENT AND REPAIR SERVICE, WINDSHIELD AND WINDOW
(AUTO)



